The Code of Ethics of the New Zealand Association of Psychotherapists broadly defines the conduct that clients and the general public can expect from Members and Provisional Members of the Association. It also articulates the core principles and values of the Association and, in this way, provides a guide for responsible practice.
Inherent in this Code are five principles which constitute the main domains of responsibility within which ethical issues are considered.
• Autonomy: respect for the client's and the therapist's right to be self-governing.
• Beneficence: a commitment to act in the best interests of the client.
• Non-maleficence: a commitment to avoid harm to clients.
• Justice: a commitment to the fair and equitable treatment of clients under the Te Tiriti O Waitangi to Tangata Whenua, Pakeha, and Tauiwi, providing fair and equitable treatment for all people regardless of age, gender, sexual orientation, ethnicity, religion, disability, and socioeconomic status.
• Interdependence: a commitment to maintain relationships of reciprocity and respect with all living beings including, the natural environment.
Central to the ethics of psychotherapy in Aotearoa/New Zealand are the additional values of:
This Code of Ethics takes these as guiding principles, providing a positive model for the practice of psychotherapy.
The Association recognises the bicultural basis of Aotearoa New Zealand society and is committed to fostering the spirit and upholding the principles of the Te Tiriti O Waitangi. The Association further affirms that the mental health and well-being of clients is intimately related to the wider social context in which they live and seeks to promote this view in the community at large and to challenge actively those policies and practices that cause clients harm.
This Code of Ethics holds that a psychotherapist's primary obligation is to the welfare of clients. This first priority is followed by responsibility to self, colleagues, the profession, the community, the psychotherapist's employing institution and the environment. The challenge of working ethically means that psychotherapists will inevitably encounter situations where there are competing obligations. This ordering of responsibilities is helpful in determining professional priorities and in resolving disputes involving conflicting interests.
The Code of Ethics is intended to encompass all spheres of a psychotherapist's practice. It is intended to guide and regulate those activities a psychotherapist engages in by virtue of being a psychotherapist and the activities of psychotherapists working in other contexts where they are employing psychotherapeutic techniques.
Personal behavior becomes a concern of the profession only if it is of such a nature that it undermines public trust in the profession as a whole or if it raises questions about the psychotherapist's ability to carry out appropriately their responsibilities as a psychotherapist.
Competent practice is the individual responsibility of every psychotherapist, whether working with clients, supervisees or trainees. By accepting this statement of ethics, members of the Association are committing themselves to engaging with the ethical challenge. Association policies on supervision, training and personal psychotherapy are designed to assist this.
Spirit of the Code
This Code cannot cover every potential ethical, conduct or competence related concern. Psychotherapists must therefore depend on their own thoughtful evaluation of specific principles and the spirit expressed in these statements.
The psychotherapist commits to engage with the challenge of striving for ethical practice and conduct, even when doing so involves making difficult decisions or acting courageously.
1.
Psychotherapists' responsibilities to clients 1.1 Value client well-being. Psychotherapists shall hold the needs and well-being of clients as a paramount concern and accord priority to the psychotherapeutic aspect of their relationships with clients. 1.2 Practise non-discrimination. Psychotherapists shall be sensitive to diversity and shall not discriminate on the grounds of colour, creed, ethnicity, gender, sexual orientation, age, disability, social class, religion or political belief. 1.3 Be responsive to cultural diversity and seek training and guidance to ensure competent and culturally safe practice. 1.4 Ensure informed consent. Psychotherapists shall seek to ensure that the client is willingly engaging in psychotherapy and has an adequate understanding of the process to be undertaken. 1.5 Practise respectfully. Psychotherapists shall have respect for the uniqueness and dignity of clients and shall treat them with courtesy and fairness. 1.6 Maintain client confidentiality. Psychotherapists shall hold client information in confidence, taking the law into account. Since considerations of safety or legal obligations may on occasion override confidentiality, psychotherapists shall discuss these limits with clients. If conducting psychotherapy electronically, psychotherapists shall notify clients of the inherent limitations to ensuring security of communications. 1.7 Respect client privacy. Psychotherapists shall respect the client's right to privacy. 1.8 Practise in a safe context. Psychotherapists shall practise in surroundings that support safe practice. 1.9 Foster self-determination. Psychotherapists shall foster client self-determination and choice, except where these may cause harm to self or others. 1.10 Protect client well-being. Psychotherapists shall have regard for the needs of clients who are unable to exercise self-determination or to ensure their own personal safety and act to protect the clients' best interests, rights and well-being. 1.11 Maintain client anonymity. Psychotherapists shall preserve the anonymity of clients when clinical material is used in education, training, research or publications, unless prior informed consent has been gained. 1.12 Facilitate client access to services. While psychotherapists may exercise the right not to accept a client, they will ordinarily take reasonable steps to ensure that the client has information regarding access to colleagues or other services. 
4.
Psychotherapists' responsibilities to employing institutions 4.1 Uphold professional standards. Psychotherapists shall avoid compromising their professional standards when these conflict with institutional requirements. 4.2 Promote quality services. Psychotherapists shall seek to maintain and improve the policies and quality of service in institutions or agencies in which they work, using as a guide the standards of practice expected by the Association.
Disclosure responsibilities
A psychotherapist will promptly notify the Association about any criminal charges, disciplinary procedures, or civil claims brought against them. This information will be kept confidential to the Chair of the Ethics Committee and the President. It would only be used in any future disciplinary action and the person would be informed and consent would be sought before the information would be relied on.
Attached:
The process of applying ethical principles for effective decision making 
Taking action
Review consequences with supervisor Find safe place to review, reflect and take the space to learn from experience If the action step was taken without discussion, and reflection (i.e. in intuitive mode) then reviewing consequences is doubly important.
